AV I AT I O N H E A LT H
I N A I R P O RT S
INDEPENDENT AUDIT
AND ASSESSMENT

airportQM has developed a comprehensive
methodology for the audit and assessment
of whether Aviation Health measures have
been introduced in an effective manner,
comply with the evolving regulatory
requirements and whether further
opportunities could be considered based
on industry best practice. Effectively,
this service enables airports to gain
independent and external feedback on
their Aviation Health performance and
gain insights on potential improvement
tailor-made to their operations.
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The ongoing COVID-19 Pandemic has
had a significant impact on the
aviation industry and airport
operations in particular. As the
industry starts preparing for a long
and progressive recovery, airport
operators (and the aviation industry
as a whole) are faced with a new set
of regulatory requirements and
guidelines: Aviation Health.
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The airportQM | Modalis team has developed its audit and assessment protocol based on
over 25 years of practical hands-on experience in the airport industry. Our methodology
combines experience in delivering ISO 19011:2018 formal audits and experience-based,
best industry practice assessments with an in-depth understanding of recent regulatory
and operational COVID-19 driven requirements. Our audit teams combine formal auditing
qualifications with hands-on airport operation experience - to provide practical and
deliverable recommendations that are tailor-made to each airport client. Aviation Health
audit & assessments are typically completed within 3 weeks of contract award.

INTERESTED? Contact us at info@modalis.ca for more information. We’ll be
delighted to design an audit and assessment plan that best meets your needs.

